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INTErFAITH AND CITIzEN DIPLOmACy
 

Hundreds of faith-based organizations, working within their own faith traditions, or uniting with other faith traditions 
in ventures of cooperation and understanding, are active in the work of citizen diplomacy. Bridging differences to 
bring together citizens of the United States and other countries, these organizations provide opportunities for cultural 
exchanges, interfaith dialogue, religious education, and service projects, bringing people face-to-face to promote 
understanding and peace.

In the work of citizen diplomacy, faith-based citizen diplomacy offers many opportunities, challenges, and 
questions. Faith traditions of the world have as part of their moral mandate a rich history of addressing and alleviating 
social ills.  Americans of faith passionately carry these traditions with them as they embrace the world as goodwill 
citizen ambassadors. Religious practices also have the power to heal and unite where divisions exist. U.S. citizens of 
faith, serving as non-governmental actors, can address situations that are often beyond the reach of normal diplomacy 
and conflict resolution, as they reach into deep reservoirs of faith that hold waters of mercy, peace and reconciliation. 

At the same time, there are challenges in the field of faith-based citizen diplomacy. Religion can be one of the 
most uniting forces on earth but equally one of the most divisive. Stories of intolerance abound. Americans of “heavy-
handed faith” engaging others abroad are not excluded from this accounting. Tensions of faith and diplomacy do exist 
and raise many important questions for faith-based citizen diplomacy. In this work however cultural, national, and faith 
identity are not mutually exclusive. There are many faith-based organizations that empower U.S. individuals of faith 
to be exemplary citizen diplomats. American citizens, exemplifying the best practices of faith, have the privilege of 
helping overcome stereotypes and negative personifications.

The Faith-based Organizations Task Force was charged with vetting dozens of faith-based organizations. We have 
selected for you to hear from today those whose work exemplifies a spirit of cooperation, compassion, and cultural 
sensitivity essential to the best practices of citizen diplomacy. We have also authored three 10-year goals that will 
support the U.S. Center for Citizen Diplomacy’s vision of doubling the number of American citizen diplomats by the year 
2020. We hope you will take with you today some “best thoughts” about faith-based citizen diplomacy and join with us 
in the future as we set out to accomplish our goals.

In Partnership,

Dee Froeber
President & CEO,  
The Global Institute for Religious and 
Cultural Diplomacy

maha Elgenaidi
Founder, President & CEO, Islamic 
Networks Group

george Jones
Attorney at Law; Member,  
Board of Directors, U.S. Center for 
Citizen Diplomacy

Co-chairs of the Faith-based 
Organizations Task Force
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FAITH-BASED OrgANIzATIONS TASK FOrCE mEmBErS
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The Faith-Based Organizations Task Force’s measurable outcomes  

support  the Initiative for global Citizen Diplomacy’s goal of doubling the 

number of American citizen diplomats in the next 10 years. 

OuTCOmES

■	 Recruit and populate a working team of leaders from 5-10 faith-based/faith-focused global organizations charged 
with the mission of recruiting and involving other organizations and individuals to become involved in faith-based 
citizen diplomacy.

In accomplishing this goal potential objectives may include:
■	 Creating working groups to address current and critical issues related to faith-based citizen diplomacy, e.g., 

tolerance, knowledge and intercultural understanding of other cultures, cross-cultural communication, interfaith 
mediation and conflict resolution, and interfaith cooperation in addressing societal needs

■	 Monitoring the progress of faith-based citizen diplomacy, creating recommendations for addressing areas of 
poignant need, encouraging involvement and collaboration in addressing identified needs, and issuing calls to 
action through crowd sourcing and other means

■	 Recruit and populate a working team charged with building, maintaining, and expanding a national registry of 
organizations involved in faith-based/faith-focused citizen diplomacy.

In accomplishing this goal potential objectives may include:
■	 Collecting data and statistics relative to number of citizens involved in faith-based citizen diplomacy, types of 

work, areas of expertise, issues addressed, and resources deployed
■	 Creating feed-back loops through form design and use of technology to identify organizational needs, barriers, 

issues and concerns related to faith-based citizen diplomacy

■	 Publicize and offer workshops, seminars, and modules in the art and practice of faith-based citizen diplomacy 
designed to give participants the confidence and skills necessary to become effective citizen diplomats and activists 
who will then recruit, teach, and lead others to do the same. Curriculum and design will focus on:

■	 Training and education in the core practice of citizen diplomacy
■	 Training and education for general and context-specific faith-based citizen diplomacy

 In accomplishing this goal, potential objectives may include:
■	 Employing career diplomats and religious leaders to train and mentor individuals and groups in faith-based 

citizen diplomacy
■	 Collaborating with departments of international relations and related fields in institutions of higher learning to 

facilitate curriculum design, training, and education for faith-based citizen diplomats
■	 Holding “train-the-trainer” master classes for volunteer citizen diplomats to equip these individuals to train 

others in faith-based citizen diplomacy

FAITH BASED BEST PrACTICES
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The American Friends Service Committee

Philadelphia, PA | www.afsc.org

QuAKEr VALuES IN ACTION
The American Friends Service Committee (AFSC) is a Quaker organization that includes people of various faiths 

who are committed to social justice, peace and humanitarian service. Our work is based on the principles of the 
Religious Society of Friends, the belief in the worth of every person, and faith in the power of love to overcome 
violence and injustice.

A HISTOry OF SPIrIT-LED ENgAgEmENT
AFSC was founded in 1917 during World War I.  In accordance with their Quaker faith, the new organization gave 
young conscientious objectors ways to serve without enlisting in the military or taking lives.  They drove ambulances, 
ministered to the wounded, and stayed on in Europe after the armistice to rebuild war-ravaged communities.

In 1947, AFSC was a co-recipient of the Nobel Peace Prize, on behalf of all Quakers for our work “…from the 
nameless to the nameless….”

Our WOrK TODAy
Quakers’ commitment to peace building is rooted in a belief that there is that of God within everyone, precluding 
violence and enmity against any person.  Over the decades, AFSC has acted upon this core Quaker value to promote 
communication and engagement in times of international tension and in communities where historic animosity prevails.  

In collaboration with local communities and neighborhoods, AFSC’s programs foster understanding and 
reconciliation, promote economic development and food security, build public understanding of the impact of militarism 
on societies and individuals, and help people take charge of their own destinies.  

For example, the AFSC program in Burundi has focused on supporting initiatives of civil society, including women’s 
and youth groups, to engage in conflict prevention, conflict transformation, and peace building. This has contributed 
to increased involvement by civil society organizations in the Strategic Framework for Peacebuilding in Burundi. In 
Somalia AFSC has focused on strengthening the capacity of civil society to engage with youth and other stakeholders 
to promote peaceful solutions, support youth-led peace activities and facilitate advocacy at the local, national, and 
international levels.

Putting a human face on the impacts of war in Afghanistan, AFSC has developed a traveling exhibit that provides 
an opportunity for people throughout the U.S. to see ourselves in depictions of the war in Afghanistan through the 
eyes of over 40 artists and children from around the world.  These “windows” on a war torn country also are “mirrors” 
reflecting our identity as a nation at war.  In Palestine, AFSC has used the Public Achievement (PA) model to develop 
the creative capacity and energy of over 4000 young people in the West Bank, East Jerusalem, and Gaza by providing 
skills and support as they learn to participate in the civic life of their communities.  AFSC worked to build relationships 
between legislators in the U.S. and Iraq in an effort to build a second track of understanding and communication that 
helped bring about an agreement for withdrawal of U.S. forces from Iraq.  AFSC also played a key role in facilitating 
interfaith dialogue with leaders in Iran.  
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Building upon our engagement as one of the first two NGOs allowed to work directly with cooperative farms in 
North Korea, AFSC now works with four cooperative farms and with technical institutions to address production and soil 
fertility issues, as well as with regional institutions and experts on training and exchange projects. In Indonesia AFSC is 
working with long-term partners to promote and map pluralism, and to explore how youth can work trans-nationally to 
support efforts to protect pluralism and freedom of religion.  In Cambodia AFSC is working to build cross-border and 
inter-ethnic understanding, and a positive sense of national identity.  AFSC is developing channels of communication 
between academics, policy advisors and civil society to discuss controversial and sensitive issues in and relating to 
China, including exchanges examining the problematic impacts of Chinese aid and investment in Cambodia, Laos, and 
Myanmar --the three poorest countries of SE Asia.

For more information, please contact
r. Aura Kanegis | Director, Office of Public Policy and Advocacy |info@afsc.org
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American Jewish World Service

New York, NY |www.ajws.org

OrgANIzATION OVErVIEW
American Jewish World Service (AJWS) is an independent nonprofit organization that works to alleviate poverty, hunger 
and disease among the people of the developing world regardless of race, religion or nationality. Founded in 1985, 
AJWS currently has over 100,000 supporters and $42 million in annual revenue.

AJWS concentrates its work in four programmatic areas that emphasize tikkun olam (repairing the world) and a 
belief in service as an expression of our role as global citizens: 

grANT-mAKINg
As of 2010, AJWS gives grants to 450 grassroots organizations in 34 countries. “Grassroots” means that all of the 
projects that we support are developed and run by local communities rather than by governments or outside agencies. 
In 2010 alone, AJWS has given 277 grants to 221 organizations. AJWS’s support is primarily focused on sustainable 
livelihoods, community health, education, women and youth, community response to conflicts and emergencies and 
civic and political participation.

SErVICE
AJWS has sent over 3,400 volunteers to the developing world with the following programs:

■	 Alternative Breaks: Weeklong service learning for college students over spring, winter or summer break. 
■	 Volunteer Summer: Yearlong service learning for young adults ages 16 to 24 consisting of a summer spent 

living and volunteering with an NGO in a rural community and a year of learning and engagement at home. 
■	 Volunteer Corps: Skilled professionals spend three months to a year working directly with AJWS project partners 

offering support and capacity building. (*See below examples of citizen diplomacy through VC.) 
■	 World Partners Fellowship: Eleven-month international service opportunity for recent college graduates and 

young professionals, including volunteer service with an NGO, study and peer support. 
■	 Rabbinical Students’ Delegation: Delegation of rabbinical students from all denominations to Central America 

and Africa, designed to empower and educate future Jewish leaders about global poverty.

ADVOCACy
AJWS advocates for policies that promote social justice, human rights, global health and an end to poverty, violence, 
hunger and disease worldwide. AJWS also advocates for strategies that identify and prevent conflicts and humanitarian 
crises before they escalate, and that reduce the vulnerability of people living in areas prone to natural disasters. 

EDuCATION
AJWS develops curricula and programs that encourage critical thinking about global issues in conjunction with Jewish 
values, and promote meaningful and active engagement by American Jews. Our educational programs illustrate 
how Jewish texts and traditions can offer us wisdom and inspire us to act in the face of poverty and injustice. AJWS 
produces several original publications, including Dvar Tzedek (a weekly Torah commentary), From the Sources (an 
ongoing Jewish and secular text study), social justice guides to Jewish holidays, and articles and book chapters on 
Jewish global citizenship and related topics. 
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OrgANIzATION-WIDE CAmPAIgNS
■	 Hunger: AJWS’s Fighting Hunger from the Ground Up campaign supports grassroots projects and U.S. policy 

changes that empower local farmers to create sustainable, long-term food solutions for their families and 
communities.

■	 Haiti: Since the January 2010 earthquake, AJWS has funded local partners to provide aid and support to 
vulnerable communities that are often overlooked by large-scale aid efforts. AJWS is also pushing for the 
inclusion of Haitian voices in the rebuilding process.

■	 Sudan: Since ‘04, AJWS has played a major role in the campaign to end the genocide in Darfur, supported 
NGOs aiding displaced and traumatized people, and has mobilized the Jewish and interfaith communities in the 
urgent call for peace.

■	 Foreign Assistance Reform: AJWS is advocating for a justice-based reform of the U.S.’s foreign aid program, 
including comprehensive integration of gender issues and women’s and girls’ rights.

ExAmPLES OF CITIzEN DIPLOmACy
Robert Skloot was a participant in AJWS’s Volunteer Corps for three months at the beginning of 2010. Dr. Skloot, a 
baby boomer, had been a professor of theater at University of Wisconsin- Madison and a published writer on the theater 
of genocide. As a volunteer, Dr. Skloot worked with staff at the Sanghamitra Service Society, a disaster mitigation 
NGO located in a coastal town still recovering from the 2004 tsunami. Dr. Skloot used theater to help empower and 
build leadership amongst the most under- resourced populations in this area. One of the projects he developed was an 
adaptation of a play that is told every year on the Jewish holiday of Purim. The story highlights the empowerment of 
marginalized Jews in ancient Persia. Dr. Skloot worked with NGO staff to develop this and other educational programs 
for lowest caste communities and adolescents. Dr. Skloot continues to be an advocate for international issues, writing 
articles, and volunteering.

Maielle Helman was a participant in AJWS Volunteer Corps for eight months in Nicaragua in 1999/2000. She 
worked with FUNDECI, a Christian-led NGO that provides health care, education and training to under-resourced 
populations. Helman worked specifically with a local development cooperative on small business development. Since 
her time in the Volunteer Corps, Helman has earned a master’s degree in International Training and Education from 
American University in Washington, D.C. She is currently based in La Paz, Bolivia, where she works for the World Food 
Program as a Leland Fellow of the Congressional Hunger Center.

For more information, please contact: 
rachel Weinstein | Program Officer | tweinstein@ajws.org:
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Bread for the World

Washington, DC | www.bread.org

Bread for the World is a “collective Christian voice” urging our nation’s decision makers to end hunger at home and 
abroad. By working to change U.S. government policies and programs, we impact the conditions that allow hunger and 
poverty to persist and provide help and opportunity far beyond the communities in which we live.

Food is a basic need, and it is unjust that so many people do not have enough to eat. Bread for the World 
members believe we can end hunger in our time, but everyone, including our government, must do their part.  With 
the stroke of a pen, policies are made that redirect millions of dollars and affect millions of lives. By making our voices 
heard in Congress, we make our nation’s laws more fair and compassionate to people in need.

AN “OFFErINg OF LETTErS”
Bread for the World members write personal letters and emails to Congress. We also meet with our representatives in 
Congress. Working through our churches, campuses, and other organizations, we engage more people in advocacy. 
Each year, Bread for the World invites churches across the country to take up a nationwide Offering of Letters to 
Congress on an issue that is important to hungry people. 

In 2011, this offering will focus on efforts to reform U.S. foreign assistance to make It more effective in reducing 
global hunger and poverty.

Over the last decade, Bread for the World members have helped triple funding for U.S. assistance programs 
that are focused on development in poor countries. These programs do a lot of good. For example, the increased 
assistance has helped many African countries grow their economies, combat disease, strengthen democracy, and 
reduce poverty. Thirty million more African children are in school now than a decade ago.

More recently, Bread for the World members have helped build momentum to reform U.S. foreign assistance. We 
have already achieved important changes. We have helped make international development—specifically the reduction 
of world hunger—a higher priority for the U.S. government. Our government is now leading an international initiative to 
strengthen agriculture and nutrition in poor countries, and, very importantly, the program in each country will be based 
on plans developed by the people of that country.

Both Republicans and Democrats in Congress have also started developing reform legislation, including a possible 
overhaul of the Foreign Assistance Act of 1961, the legal basis of our government’s development work. Bread for the 
World’s 2011 Offering of Letters will continue to push Congress and the administration toward U.S. foreign assistance 
that is more effective in reducing poverty.

A BIPArTISAN APPrOACH
Bread for the World works in a bipartisan way. It seeks both Democratic and Republican sponsorship for the legislation 
it supports. It also enjoys the support of many different church bodies and collaborates with other organizations to 
build the political commitment needed to overcome hunger and poverty. For example, Bread for the World is a founding 
partner in the ONE Campaign and is a leader within the Modernizing Foreign Assistance Network.

Bread for the World has a remarkable record of success in Congress. Year after year, Bread members have won 
far-reaching changes for hungry and poor people. The U.S. government has tripled funding for effective programs 
that helped developing countries in Africa and other poor parts of the world; this would not have happened without the 
persistent advocacy of Bread for the World members. Bread has also helped to strengthen U.S. nutrition programs, 
assisting millions of the families in this country who struggle to feed their children. 
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BrEAD FOr THE WOrLD AFFILIATES
Bread for the World Institute does analysis and education on hunger issues. It annually publishes the Hunger 

Report, a respected source for hunger statistics and analysis of the underlying causes of hunger and poverty.  The 
2011 Hunger Report, Our Common Interest: Ending Hunger and Malnutrition will be released in November.

Bread for the World’s other affiliate, the Alliance to End Hunger, engages diverse institutions — Jewish, Christian 
and Muslim groups, charities, universities, corporations, and others — in building the political commitment needed to 
overcome hunger.

gETTINg rEADy TO COmE BACK: AN ADVOCACy guIDE FOr mISSION TEAmS
Much of the activism of Bread for the World’s members is inspired and informed by the global engagement of 
our churches, denominations and related relief and development agencies. Many of our members have overseas 
experience.

In 2009, Bread for the World Institute published Getting Ready to Come Back; an Advocacy Guide for Mission 
Teams. The guide is designed to help the thousands of short-term mission teams sent overseas by U.S. churches 
each year become advocates for improved U.S. programs and policies affecting the countries they visit. Research has 
shown that most overseas mission trip participants experience little long-term change in their attitudes, relationships, 
and political engagement as a result of their experience. Getting Ready to Come Back encourages groups to prepare 
for their international travel by researching their home country’s involvement with their host country, being appropriately 
inquisitive about the impact of U.S. policies during their visit, and identifying opportunities for advocacy upon their 
return.

Getting Ready to Come Back was produced with the joint sponsorship of fourteen denominational agencies, 
representing a broad spectrum of the U.S. church.

For more information, please contact:
rev. gary Cook | Director of Church Relations | bread@bread.org



12  FAITH-BASED ORGANIZATIONS TASK FORCE

The global Institute for religious and Cultural Diplomacy

Raleigh, NC | www.thegircd.org

mISSION AND VISION
GIRCD’s mission is to utilize the power of citizen diplomacy to promote harmony, peace and intercultural understanding 
among peoples and nations around the globe through multi-faith religious encounters and cultural exchanges. GIRCD’s 
goal is to engage religious leaders at the national level in dialogue across nation-state borders. GIRCD’s model for 
interfaith dialogue is designed to bring understanding of deep core-value differences in religious traditions that often 
divide.  Furthermore, it enlists the passion and power of divergent faiths and shared values to achieve pragmatic 
results in addressing humanity’s needs.

GIRCD plays a role in world citizen diplomacy as a non-state actor facilitating dialogue and enhancing greater 
understanding and cooperation between government and religious entities intra-country as well as government and 
religious entities nation-to-nation. Its efforts in Track II diplomacy afford possibilities for solutions often beyond the 
reach of normal diplomacy and conflict resolution. The people-to-people and cultural exchanges sponsored by GIRCD 
increase understanding, tolerance, and foster an appreciation for cross-cultural differences.

GIRCD’s vision is to build a worldwide cadre of citizen diplomats who are trained in the art and practice of citizen 
diplomacy and recognized as a voice for peaceful, cooperative, and harmonious interaction.

HISTOry
Based upon nearly 30 years of experience as Minister to Internationals at Forest Hills Baptist Church in Raleigh North 
Carolina, Davis E. (Dee) Froeber and several other citizen diplomats recently launched GIRCD (www.TheGIRCD.org). 
In this position, he directed programs and services for up to 1,500 internationals weekly from more than 70 nations 
throughout his tenure. GIRCD emerged from these experiences, dialogues, and exchanges with nation-state political 
and religious leaders, and expatriates from around the world.

ACTIVITIES AND SErVICES
■	 Dialogues have been held with political and religious leaders from the Middle East and North Africa including 

Afghanistan, Algeria, Egypt, Iraq, Israel, Jordan, Kuwait, Lebanon, Mauritania, Oman, Palestinian West Bank, 
Saudi Arabia, Syria, and Yemen.

■	 In 2006, as Director of Cultural Affairs at the North Carolina China Center, Mr. Froeber organized a performance 
of China’s internationally renowned China Broadcasting Performing Arts Group. The performance included a 
troupe of 50 of China’s most famous and well-known performing artists.

■	 In 2008, a delegation of China’s religious leaders representing Buddhism, Catholicism, Islam, Protestantism, 
and Taoism arrived in the U.S. for dialogue. This delegation arrived after a year of negotiations with China’s U.S. 
Embassy and China’s State Administration for Religious Affairs, Beijing, and was the first of its kind on American 
soil. The delegation met with U.S. multi-faith religious leaders, with U.S. State Department officials, members of 
Congress, and former President Jimmy Carter.

■	 In 2009, a multi-faith delegation of U.S. Buddhist, Catholic, Muslim, and Protestant leaders traveled to China 
for the first visit of its kind in Sino-U.S. history. The delegation visited Beijing, Nanjing, and Shanghai. They met 
with religious leaders of China’s five recognized faiths, leading religious scholars, and Communist Party officials 
including China’s Foreign Minister Yang Jiechi. The delegation also traveled to Hong Kong for an interfaith 
dialogue at Hong Kong University with religious leaders of Hong Kong’s six majority faiths. This was the first visit 
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of a U.S. multi-faith religious delegation to visit HKU in its 111-year history.
■	 During the 2009 visit to China, a summit of U.S. and Chinese multi-faith religious leaders was held in Beijing. 

Dialogue focused on the topics of multi-faith cooperation between the two country’s leaders with a call to action 
for mutual cooperation in addressing pressing social needs. As a result, a second summit has been scheduled 
for 2011 in the U.S.

■	 GIRCD provides consulting, training, research, and people-to-people services. It arranges and facilitates dialogue 
and cultural exchanges. Its services include consulting and training in the fields of faith-based citizen diplomacy, 
interfaith dialogue, religion and state dialogue, and intercultural communication. Using unique results oriented 
models, it arranges interfaith and multi-faith dialogues and provides skilled moderators. It offers policy research 
on religion and state focused perspectives. Through its network of relationships in several regions of the world, 
GIRCD also arranges and sponsors performing arts events and faith-based people-to-people exchanges.

CITIzEN DIPLOmACy AT WOrK
■	 A member of parliament from a nation where radical religious fundamentalism is entrenched was in dialogue 

with U.S. citizens at a local church. This leader had visited a number of U.S. cities listening to and speaking 
with government, civic and religious leaders. During the dialogue he stated, “I don’t care if your heart is a stone 
before you come here. When you come here and talk to the people, it will melt.” His colleagues in parliament all 
agreed and stated they would return to their country to advocate quietly among their peers for improved foreign 
relations.

■	 After dialogue between a foreign political leader and a U.S. political leader, the foreign leader, through an 
interpreter exclaimed, “This was the best we have ever been treated here.” This encouraging comment was 
made possible through the influence, pre-meeting, of Track II citizen diplomacy and paved the way for improved 
relations in the future.

For more information, please contact:
Dee Froeber | President & CEO | dee@thegircd.org
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International Center for religion & Diplomacy

Washington, DC | www.icrd.org

mISSION
The mission of the International Center for Religion & Diplomacy (ICRD) is to address identity-based conflicts that 
exceed the reach of traditional diplomacy by incorporating religion as part of the solution.  ICRD serves as a bridge 
between religion and politics in preventing and resolving conflicts in various parts of the world.   More often than not, 
these conflicts take the form of ethnic disputes, tribal warfare, or religious hostilities. Capitalizing on the positive role 
that religious or spiritual factors can play in facilitating trust and overcoming differences is a trademark ingredient of 
the Center’s approach.  

PrOJECT ArEAS
ICRD has conducted projects around the world, including:
■	 Pakistan: Training madrasa (Islamic school) leaders in educational enhancement, critical thinking, human rights, 

conflict resolution, and other life skills to enhance their role both in providing quality education to Pakistan’s next 
generation of religious leaders and in peacebuilding

■	 Afghanistan: Bringing together Afghan religious and political leaders to explore how they can cooperate to 
promote reconciliation and reconstruction

■	 Middle East: Bringing together American and Middle Eastern Muslim, Christian, and Jewish leaders in faith-based 
reconciliation programs to establish a religious framework for Middle East peace upon which political leaders 
can build

■	 Iran: Facilitating visiting delegations of American and Iranian religious leaders and scholars to each other’s 
countries to open the door to Track II cooperation to improve relations

■	 Kashmir: Conducting seminars to facilitate a cooperative spirit among next-generation leaders in the Muslim, 
Hindu, and Buddhist regions of Kashmir

■	 Sudan: Facilitating the establishment of the Sudan Inter-Religious Council and Committee to Protect Religious 
Freedom where Sudanese Muslim and Christian leaders can meet regularly to address issues of mutual 
concern, contributing to the end of the 21-year civil war between the Islamic north and the Christian/African 
Traditionalist south

For the past six years, ICRD’s biggest project has been the above-mentioned Pakistan Madrasa Project, which 
has trained over 2500 madrasa leaders from more than 1500 madrasas throughout Pakistan, including the most 
marginalized and destitute areas of the country.  When engaged in this manner, madrasa leaders have demonstrated 
their ability to become powerful agents for educational development and for peace and stability, from initiating their 
own interfaith and peacebuilding programs to negotiating the release of the Korean Christians held hostage by the 
Taliban in Afghanistan in 2007.  Initiatives to expand this project will include developing teacher-training and certification 
programs for madrasa teachers at key Pakistani universities, expanded special training programs for female teachers 
of girl’s madrasas, “master trainer” programs which equip selected madrasa leaders to train other madrasa leaders, 
professional development programs enabling Pakistani madrasa leaders to build relationships with religious leaders 

and educators in Western and other Muslim countries and to explore best practices in Islamic education overseas,  
and collaborative programs with our partners in the Government of Pakistan and the ITMP National Madrasa  
Oversight Board.
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ExAmPLES OF CITIzEN DIPLOmACy 
■	 Pakistan: ICRD has brought various delegations of Pakistani madrasa leaders to the United States.  The most 

recent three-week visit in 2010, conducted in partnership with World Learning’s School of International Training, 
enabled participants to (1) explore Islamic and religious education in America, including best practices and 
how religion is integrated with other subjects; (2) receive professional development training in teaching/training 
methodology, diversity, and conflict resolution skills; (3) explore how religious and citizen groups can contribute 
to peace-building and civil society; and (4) build relationships with their American counterparts, while promoting 
greater intercultural understanding.  Said one Pakistani participant, “One of the biggest fears we had when we 
came here was how Americans would receive us—we thought they would have anger and hatred toward us, 
but that feeling has been completely changed.  We realize Americans are loving and kind toward us . . . I have 
felt respected here . . . When I go back I intend to tell the people of Pakistan that we should not look at the US 
government and policy only, but we should understand the mindset and the goodness of the American people 
as well . . . There should be much bigger exchanges like this beyond this small group.”  ICRD has also facilitated 
the visits of various American religious practitioners to Pakistan to engage in dialogue with madrasa leaders.

■	 Iran: ICRD sponsored a visit to the United States of a high-level delegation of Iranian religious leaders and 
scholars that has opened the way for follow-on Track II initiatives to promote improved relations between the 
two countries. 

■	 Middle East: ICRD, Legacy International, and the Lebanon-based Forum for Development, Culture, and Dialogue 
(FDCD) are in the process of initiating a collaborative program to bring together American and Middle Eastern 
young adult leaders for (1) Training in dialogue skills, intercultural awareness, conflict resolution skills, and 
leadership skills; (2) Dialogue on issues affecting US-Middle East relations; and (3) Action-planning to design 
concrete initiatives to foster intercultural understanding and peace-building.

For more information, please contact:
rebecca Cataldi | Program Manager | rec@icrd.org



16  FAITH-BASED ORGANIZATIONS TASK FORCE

Islamic Networks group

San Jose, CA | www.ing.org

OrgANIzATION OVErVIEW
ING is an educational outreach organization based in the San Francisco Bay Area with affiliates throughout the U.S. 
Founded in 1993; ING promotes interfaith dialogues and education about world religions. Utilizing trained and certified 
volunteer speakers, ING annually delivers thousands of presentations and other educational programs in schools, 
colleges and universities, law enforcement agencies, corporations, healthcare facilities, and community organizations. 
ING reaches hundreds of groups and tens of thousands of individuals a year at the local, grassroots level, thereby 
building bridges among people of all faiths and none.

VISION, mISSION AND PrINCIPLES
ING’s vision is a world where people of all faiths and none are understood and respected and their contributions valued. 
ING’s mission is to be the global leader in promoting interreligious understanding, tolerance and harmony by increasing 
religious literacy.

The public impact of religion has increased worldwide. At the same time, religion has been a significant factor in 
civil wars, national conflicts and acts of terrorism. It has never been more important to reinforce and promote American 
ideals of tolerance and religious freedom that are enshrined in the First Amendment of the U.S. Constitution and help 
build more peaceful communities where people of diverse backgrounds come to know and respect each other. It is to 
this end that ING is seeking to promote understanding through civil discourse.

EDuCATION
ING believes that the best way to promote understanding and tolerance and challenge stereotypes, misconceptions 
and mistrust is through education. ING also believes that face-to-face interaction is key in breaking down barriers and 
changing perceptions. To that end, ING provides the following educational services:

ING operates two primary programs as follows:
■	 The Islamic Speakers Bureau which consists of volunteer Muslim speakers who supplement education relating 

to Islam and the Muslim world, and deliver cultural diversity programming in public institutions. 
■	 The Interfaith Speakers Bureau, which consists of volunteer Muslim, Jewish, Christian, Buddhist and Hindu 

speakers who supplement education related to world religions and cultural diversity programming.
■	 ING trains and certifies volunteer Muslim, Jewish, Christian, Buddhist and Hindu speakers who deliver an 

average of 700 educational and interfaith programs annually to a variety of institutions in the San Francisco Bay 
Area.

■	 ING provides content, materials and other support to its affiliates and partners in the U.S., Canada and England, 
who deliver an additional 4,000 presentations annually. This means that approximately 200,000 people of all 
faiths interact face-to-face with ING and its affiliated speakers each year.

■	 ING has developed content and interfaith oriented programs on a variety of topics, ranging from a basic 
overview of the five major world religions and their shared values with other faiths, to topics related to how the 
faith is lived, perspectives on contemporary issues, and cultural competency trainings for various institutions.
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■	 ING has developed a growing list of answers to frequently asked questions about Islam and Muslims in 
consultation with preeminent indigenous scholars who are familiar with the challenges of Muslims living in the 
West.

■	 ING initiates and collaborates with established partners on various interfaith programs that teach about world 
religions, their commonalities and contributions to civilization.

ExAmPLES OF CITIzEN DIPLOmACy
■	 Initiated Islamic & Interfaith Speakers Bureaus in 8 states around the country, referred to as ING Affiliates.
■	 Initiated Islamic Speakers Bureaus in the U.K. and Canada where Muslims are minorities. 
■	 Initiating Islamic and Interfaith Speakers Bureaus in Spain, Germany, France, and India where Muslims are 

minorities in 2011.

For more information, please contact:
maha Elgenaidi | Founder: President & CEO | elgenaidi@ing.org
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Interfaith youth Core

Chicago, IL | www.ifyc.org

POLICy AND INTErNATIONAL AFFAIrS PrOgrAm
IFYC is advancing the idea that young people building religious pluralism is urgent within a variety of domestic and 
international contexts, with an eye to impacting policy.

WHy IS IFyC’S WOrK SO NECESSAry?
Violence in the name of God has come to dominate our news and politics. Every day, there are dozens of stories that 
portray young people at the forefront of this violence. Governments, international institutions, and other policy-making 
bodies are actively seeking accurate analyses of the situation and proactive solutions to address the problem in the 
long-term.

Frequently, many of the more dominant analyses prescribe solutions that are doing more harm than good. The 
more destructive theories in this arena include “Religion Poisons Everything”, “Islam is Inherently Evil” and “The Clash of 
Civilizations is Inevitable, so America and the West should prepare for a long and drawn out war.”

Interfaith Youth Core advances a very different philosophy and approach about the causes of and solutions to 
religious violence. We believe that there is a crucial stage in every young person’s identity formation in which people 
and institutions have the opportunity to shape their identities in a huge way and play an essential role in the trajectory 
of their lives. IFYC believes that healthy identity formation; youth leadership development; and civic engagement that 
crosses religious, racial, and other boundaries are crucial steppingstones in pre-empting these negative outcomes. Our 
core program areas are strategically geared toward engaging young people in each of these ways.

WHAT DID POLICy AND INTErNATIONAL AFFAIrS ACHIEVE THIS yEAr?
IFYC plays an active role on several Boards/Task Forces 

■	 Council on Foreign Relations; Religious Advisory Committee  
■	 Chicago Council on Global Affairs; Task Force on Muslim Americans 
■	 Duke University Islamic Studies Center; Advisory Board  
■	 EastWest Institute; Task Force on American Muslims

PArTNEr OrgANIzATIONS
IFYC maintains ongoing programmatic collaboration with several institutions through consulting, speeches, and 
presentations; Aspen Institute; Center for American Progress; Clinton Global Initiative; Department of Homeland 
Security; New America Foundation; Pew Forum on Religion and Public Life; United Nations Alliance of Civilizations; 
United States Institute for Peace; Woodrow Wilson International Center for Scholars

CONFErENCE LEADErSHIP
IFYC is changing the conversation about religion amongst local and global leaders at national and international 
conferences, from the Chicago Thought Leaders Forum, to High Level Symposium on the United Nations Alliance of 
Civilizations Report (Auckland, New Zealand), to the World Conference of Religions for Peace (Kyoto, Japan).
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TALKS WITH POLICy mAKErS
IFYC regularly hosts State Department visitors, has given presentations to the Naval Academy, and has met with 
individuals from the White House and the Pentagon. IFYC has worked with the State Department in a number of 
capacities, both speaking abroad as ambassadors of U.S. religious pluralism, and as a Chicago-based NGO hosting 
inter- national student and governmental delegations. Through staff members’ expertise and IFYC’s breadth and depth 
of programs, IFYC has provided experiential learning opportunities and facilitated trainings for international visitors 
interested in knowing about America’s history of and lived commitment to religious freedom and pluralism.

INTErNATIONAL ExCHANgES
Any leader in the 21st century must be aware of and versed in the complexities of our religiously pluralistic world. 
A great leader will have the skills to navigate that complexity and bring diverse people together to build stronger 
communities and cooperate together for the common good. IFYC’s near decade of experience in this field has been 
employed internationally to facilitate exchanges for emerging young leaders.

PAPErS FOr POLICy JOurNALS
IFYC’s theory and work are widely published throughout the policy world. Eboo Patel’s recent book, Acts of Faith, has 
been read widely in relevant offices of the State Department and the Department of Homeland Security. Dr. Patel was 
selected as one of the “5 Future Policy Leaders” to be featured in Harvard’s Kennedy School Review in Spring 2008. In 
addition, Dr. Patel’s articles have recently been or will soon be published in: The Buxton Initiative; Center for American 
Progress publication; Clinton School of Public Service Journal, Frank; Journal of Faith and International Affairs.

For more information, please contact 
zeenat rahman | Director of Policy | zeenat@ifyc.org
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Journeys to understanding

Washington, DC | www.journeystounderstanding.com

Journeys to Understanding™ is a new NGO that addresses international interfaith dialogue through Immersion 
Journeys designed to connect citizen diplomats in the United States and the Muslim world. As we arrive to the 
10th Remembrance of 9/11 events, we see a world that is not in harmony and comfort in its national and global 
understanding of faith and religion.

Yet Journeys to Understanding™ operates from the belief that all people are interconnected - bound by a 
common human experience that transcends theology, geography, and politics - seeking to live in harmony. Journeys 
to Understanding™ seeks to advance this goal through a unique program of education and experience that combines 
an intensive travel component called Immersion Journeys with high quality educational media resources and real-time 
social networking.  Developed by seasoned program designers, media professionals, and NGO project managers, 
Journeys to Understanding™ goes beyond interfaith dialogue, forging genuine relationships and opportunities for 
sustained growth and cooperation.

THE PrOCESS
 
ImmErSION JOurNEyS: Journeys to Understanding™ leads multi-cultural, multi-faith delegations of citizen 
diplomats on unique immersion journeys to key destinations in both the United States and the Muslim world.  Reaching 
beyond tourism, each journey engages citizen diplomats in an array of challenging pluralistic experiences including:

■	  Community-level relationship building 
■	  Programs, events, experiential workshops with key cultural, religious, and political actors and opinion leaders
■	  Cultural and interfaith immersions: visits to important historical sites, participation in religious events, and 

visiting families in their homes
■	  Recording/writing and publishing personal observations, insights, and experiences
■	  Follow-up plans for continuation of relationship building and joint efforts at organizational and personal levels
 

mEDIA:  Media serves an important role to extend the program’s reach and effectiveness. Our media emphasis 
helps insure an ongoing process of growth and connection in a variety of settings, from home and classroom to faith 
communities. The three main areas are:

■	  “Journeys” — A multi-purpose web portal provides important multicultural information, “virtual journeys” from 
the actual immersion trips for families and groups, and for students, travelers, and other seekers.  

■	  “Journeys” Social Networking - Recognizing the power of online social networking as a tool for meaningful 
communication, Journeys to Understanding™ creates relevant platforms for citizen diplomats to continue 
relationships and joint initiatives.  

■	  “Journeys” Publishing and Productions — As relationships and joint programs are built, recordings, 
publications, books and videos are produced to capture the development and spirit of citizen diplomacy.  
Additionally, by utilizing simple online media tools citizen diplomats engages online in real-time, enabling the 
public to see and participate in the process as it unfolds.
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BACKgrOuND OF THE JOurNEyS TO uNDErSTANDINg™ mODEL
Journeys to Understanding™ is based on a successful model of international faith-based citizen diplomacy from the 
Religion and Society Program (R&S), which was a program of the National Peace Foundation in partnership with the 
Islamic Society of North America from 2006 to 2010 under the direction of Sahar Taman. Sahar, a 2010 National 
Honoree for Citizen Diplomacy by the U.S. Center for Citizen Diplomacy, is Co-Director and Co-Founder of Journeys 
to Understanding™. Vince Isner, a citizen diplomat delegate of the Religion and Society Program is also Journeys to 
Understanding™ Co-Director and Co-Founder. 

The Religion and Society Program built a network of hundreds of citizen diplomats over the course of the seven 
immersion journeys conducted that included Muslim citizen diplomats from seven Arab countries (Syria, Saudi Arabia, 
Yemen, Jordan, Egypt, Qatar and the United Arab Emirates) and multi-faith American citizen delegations. R&S was a 
community-based, grassroots focused program that brought together individuals from many religious communities, 
influential citizen diplomats who might otherwise have never met, to engage in earnest dialogue through experiential 
study journeys about culture, religion, politics and society.

As an outcome of R&S, the book, Reflections and Experiences of Religion and Society was published, http://www.
nationalpeace.org/eyewitness-peace/reflections-and-experiences-religion-and-society-204.html, a compendium of 36 
essays; testimonies of the citizen diplomats that highlight the transformational nature of successful citizen diplomacy.

CITIzEN DIPLOmATS IN THEIr OWN WOrDS
“I headed to the Women’s Section of the mosque—another similarity to the way in which Orthodox Jews separate 
genders during services. I kneeled to the floor and sat cross-legged while listening to the sermon I smiled as 
confidently as I could at women and little girls dressed in different colored tops, skirts and head scarves. Some shyly 
returned my smile; others grinned broadly. A younger and older woman each tried to tighten my headscarf, but it 
slipped off my head again. Making us feel welcome were the wonderful women who smiled at us, urging us to join in 
prayer with no words at all. Light begets light; love attracts more love, I thought, as I returned my cousins’ smiles.” 
(Jodi Wolk, “Or Lagoyim: A Light to All Nations”)

For more infromation, please contact 
Sahar Taman | Co-Founder & Co-Director | sahartaman@yahoo.com
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WOrLD SErVICE COrPS

Independence, MO | www.worldservicecorps.org

OVErVIEW
World Service Corps (www.worldservicecorps.org) is international volunteer program run by the Community of Christ 
(www.cofchrist.org), focusing mainly on providing international service opportunities for Young Adults aged between 
18-35.

World Service Corps (WSC) volunteers serve from 2 months in June and July, up to two or three years. WSC was 
established in 1999 and has had over 400 volunteers serving in over 50 different locations all over the world, including 
bringing non-US citizen to the US to serve.

ExAmPLES OF OPPOrTuNITIES
DEVELOPmENT & PArTNErSHIPS
Philippines - Outreach International. In the summer of 2009 two WSC spent their time volunteering with partner 
organization Outreach International (www.outreach-international.org), serving in the Philippines. During their time 
they had opportunity to experience how long term development aid, not short-term fixes, are helping the poorest 
communities become sustainable.

El Salvador – ADCASMUS & World Accord. Current WSC has a volunteer serving in San Salvador with partner 
organization ADCASMUS, a sub group or World Accord (www.worldaccord.org). The volunteer, Myles, is assisting 
microfinance projects with budgeting and financial management skills. He is also teaching former gang member trades 
and skills, so that they have a future outside of the violence of the past. As well as assisting with ADCASMUS, Myles is 
serving the local church through participating in youth ministries and bible studies.

mISSION
The majority of WSC volunteers serve the Community of Christ. In 2009 WSC volunteers served the church in Hawaii, 
New Caledonia, Colombia, Argentina, Australia, Korea, Japan, India, Malawi, Zambia, Detroit, Baltimore and Canada. 
Through serving the church, they assist in activities such as vacation bible schools, bible studies, preaching and 
teaching, youth groups. Along with serving the local congregations, each team lives with a local family and is fully 
immersed in the local culture for the full duration of their time of service.

CrOSS CuLTurAL
International WSC. Each Summer WSC creates a team of non-US citizens and provides them with opportunities to 
volunteer within the United States. Each year small teams of international volunteers serve at different sites in the 
Midwest, learning English, teaching others about their culture and living amongst the church community.

EDuCATION
Along with partnerships with Development charities, WSC has partnership with Schools, where WSC volunteers serve 
their time with a local school and a local church. Currently there are volunteers serving in as teachers in Honduras, 
India and the Philippines. Teaching English is not only a missionary tool, but also a powerful way to build leaders, give 
individuals the opportunity to get better jobs and lift themselves out of poverty. 
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PEACE BuILDINg
Each year WSC provides funding for a yearlong internship with the Friends Committee on National Legislation (www.
FCNL.org), in Washington DC. FCNL is a Quaker group, lobbying Capitol Hill on issues of Peace. This intern also assists 
the Community of Christ in providing to update information on Peace related legislation and how the church can engage 
in this process.

SummAry
World Service Corps focuses on building bridges between cultures and establishing long lasting relationships. We don’t 
consider ourselves a “Mission Trip” organization, our philosophy is about learning from others, rather than teaching 
others. Our volunteers don’t stay in hotels or eat at restaurants, they live with a local host family; eat as they eat, live 
as they live, worship as they worship. It’s about “Reverse Mission,” where a volunteer’s life is changed and how they live 
their life differently when they return home.

For more information, please contact: 
richard Betts | Director | rbetts@cofchrist.org
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